PJione Firm 


Eavesdrops 



literally bugging its employes 
to- be '“friendljv courteous and 
- sympathetic’' to customers, 
IJsing “hugged” cafendars i 
and desK organizers, supervi-} 
sory personnel at Chesapeake f 
" and %>tomac'and, other local! 
telephone companies’ eaves4 
drop i on ' conversations be-l 
tween.- emffoyes and subscttb-f 

s ' r 

'TThis was revealed by 
JbsephrA. Beirne, president of 
.Communications Workers of 
America, at a. Senate Judici- 
ary'- subrommittee- .hearing on- 
inv^ions of privacy through 
electronic^ monitoring, 

Bmnte testiSed Wednesday 
thaf CWA oClcaals' are “deep- 
ly concerned about the dan- 
gels' to individaztt freedom 
which are inherent m the 
tools and techniques of the 
snooper”" apd about -“spying 
'on Jiie men." and women we 
.repcesent,"" 

lie said some phone- com- 
pany employes had been dis 
ciplined and even dismissed as 
a result of the secret surveil- 
' lance, 

_ Chesapeake' and Potomac 
has-aever used a monitored 
convWsatioa' as grounds for 
discharging an. employe, a 
spokesman foe the company 
said yesterday, 

- Chesapeake and Potomac 
monitors conversations unly 
in it^ main: office at 72S 13th 
st nw., not in suburban 
branches, he added 



